
 

Dear Parents: 

It is our mission at My Left Foot Children’s Therapy to help as many children as we can lead full and happy 

lives, but we can only help those children who are brought to their appointments consistently and on 

time.  It pains us to give a child’s reserved spot away for poor attendance because we know that it is not 

the child’s fault, but if a child’s family is not as committed to their child’s progress as we are, it is impossible 

to make a significant improvement.  We must give our reserved weekly treatment spots to people who 

can come consistently to their scheduled appointments, arrive on time and attend the entire session.  We 

want nothing more than to help your children lead full and happy lives, but we cannot help them if they 

are late, leave early or do not come, and if that’s the case, another child should be given the opportunity. 

In an effort to provide the best patient care possible, we review patient attendance on a regular basis.  

We want to help make parents aware of some of the criteria with which we review attendance. 

Any cancellation, arriving late, or leaving early will count against attendance.  Cancellations of 

appointments scheduled to occur between 8 AM and 10 AM or with more than 6 hours’ notice are not 

charged a fee, but if there are 5 of these events in a rolling 60-day period, it will cause your child to be 

removed from all reserved spots.  

The most damaging events are those where the parent gives us less than 6 hours’ notice. Not calling or 

showing up is also a problem. Given the severity of these events, if the cancellation is made with less than 

6 hours' notice, or the patient doesn’t show up during the appointment time, there is a $25.00 fee for the 

first event, due at the next appointment, and it is added to the attendance record.  Unpaid fees will result 

in appointments being offered to another family.  If the patient’s appointment is cancelled with such little 

notice (or none at all) a second time within a rolling 60 day period, then the fee increases to $50.00, your 

family will be offered fill-in appointments only for a period of time, and all reserved spots will be offered 

to other families. 

We have many parents that wish to ensure that their child gets the care and treatment they need to lead 

a full and happy life. When parents cancel or no-show to appointments, we’re reminded of the many 

other families in desperate need of the spots with our excellent therapists.  

If there is an unforeseen problem and a Therapist has to cancel an appointment with less than 6 hours’ 

notice, your account will be adjusted, and a future fee will be waived.  

Please remember that we are parents too. We understand and appreciate the effort it takes to bring your 

child to therapy consistently and on-time.  We sincerely appreciate your commitment to your child’s 

future.  If we all work together, we can truly improve the quality of your child’s life. 


